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Research Highlights
Examining the current status of Online Retail sector in the GCC, including the 
various trends, and growth drivers. The report also analyzes payment systems 
that are currently in use, challenges faced by online retail merchants and 
consumers, and highlights the key market players in the region.

GCC Online Retail 
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Key questions addressed in this report:

This report can add value to:

www.emarmore.com info@e-marmore.com

What is the report about?

Compared to developed and emerging markets, online retail in the GCC is still at a very 
nascent stage. The size of the e-commerce business in the GCC is less than USD 7bn, while 
countries in Asia-Pacific, North America and Western Europe presently account for 90 per 

cent of the global e-commerce sales. Currently, e-commerce is being developed as an extension of 
physical retail stores in the GCC, with few alternatives for pure retail channel websites. But with 
rapidly improving ICT infrastructure, increasing number of internet users, and high penetration 
of smartphones and tablets, the popularity of e-commerce is increasing among consumers and 
retailers. The report provides a detailed analysis of the GCC Online Retail industry.

Who will benefit and why?

The report will benefit anyone tracking the GCC Online Retail industry, and its many players; 
especially domestic and international retailers, mall-operators, convenience store owners, 
family offices, trading bodies, regulatory authorities, investors and economists. This report 

would help these entities to gain in-depth understanding about the industry functions at present, 
and what the future holds.

How exhaustive is this report?

We have examined the history of the Online Retail sector, and its current status; both 
globally and in the GCC. The report lists the various forms of online retail, and the 
modes through which it operates, and discusses the trends in online retail sector in 

the GCC region, including country-wise analysis of the industry, and the major players. Finally, we 
enumerate the growth drivers, key challenges and how changing payment systems landscape in 
enabling the growth of online retail sector in the region.

Is regular update available for this 
report?

The report will be updated yearly. However, if required, upon specific request we could 
provide you with an update. 

• What is the status of the Online Retail in
the GCC?

• What are the various country-wise trends of
Online Retail in the GCC?

• Who are the major online retail players in
the GCC?

• Why do customers in the GCC still prefer

Cash on Delivery over other payment sys-
tems?

• What are the challenges to the growth of
the Online Retail in the region?

• What are the advantages of Online retail
over traditional Brick-and-Mortar retail that
is more prevalent in the GCC?

• Trade bodies

• Industry associations

• Investors

• Regulatory Authorities

• Family Offices

Can I download a certain section of the 
report?

Yes. The user can access certain sections of the report upon request, and this will be available 
at a nominal price.

OR email us at info@e-marmore.com

Would prefer talking to us? Call us at +965 2224 8280

To obtain full version, Kindly Click Here

https://www.e-marmore.com/Reports/Industry-Research/Retail/GCC-Online-Retail


Capital Market Research
• Most Valuable

Companies in GCC
• GCC High Margin Industries
• GCC Sovereign Debt Issuances
• Berkshire Hathaway )2015(
• Apple: 5 Questions

)Bilingual( )2015(

• Kuwait’s new Law on
Preference Shares )2015(

• Mother of All IPOs:
National Commercial
Bank )Bilingual( )2015(

• Kuwait Investment
Sector )2012(

Economic Research
• SME Startup Stories in GCC
• Bitcoin to Blockchain
• Financing Options in GCC
• Are GCC Businesses

Leveraging Social Media
• The What of VAT
• FINTECH in GCC
• Kuwait Projects: KWD

10bn Awarded
• Kuwait Economic Themes
• Qatar Economic Themes
• Saudi Economic Themes
• UAE Economic Themes
• Emerging Markets )MSCI(

– Threat of a Debt Crisis
• GCC Liquidity Fall
• Is China Stalling?
• Crowdfunding in the GCC: A

New Source of Funding?
• Geopolitical and

Macroeconomic Implications
of the Iranian Nuclear Deal
for GCC )Bilingual(

• Kuwait – Dealing with
Construction Permits

• Negative Interest Rates
• Central Bank Shocks:

What next? )Bilingual(
• Fiscal Breakeven Oil

Price )Bilingual(
• Kuwait Electricity Tariff

Hikes )Bilingual(
• Swiss Franc )Bilingual( )2015(
• Rising Fuel Prices in

Kuwait )Bilingual( )2015(
• GCC Research

Knowledge Gap )2014(
• Cloud Computing )2014(
• GCC Free Trade Zones )2014(
• Disruptive Technology:

Bitcoins)2014(
• The Internet of Things

! Big Data )2014(
• Kuwait SME’s )2014(
• FIFA World Cup 2022:

Qatar )2013(

Industry Research
• Private Equity: GCC
• Brokerage: UAE, Saudi
• Asset Management: UAE, Saudi
• Banking: Kuwait, Saudi, UAE, Qatar
• Contracting: Saudi,

UAE, Kuwait
• Education: GCC, Saudi, UAE
• Investment Banking: GCC, UAE
• Healthcare: UAE, GCC, Saudi
• Insurance: GCC, Saudi
• Petrochemicals: GCC, Kuwait

Petrochemicals, Saudi
• Retail: Kuwait Luxury Retail,

UAE Luxury Retail, GCC Luxury
Retail, Saudi Retail, GCC Retail,
GCC Online Retail

• Wealth Management:
UAE Wealth Management,
GCC Wealth Management

• Media: UAE Media, UAE
Social Media, GCC Social
Media, GCC Media

• Other Industries: GCC
Institutional Investors SWF,
Saudi Remittance Industry,
Saudi Mortgage, GCC Family
Business, Saudi Hospitality,
GCC Islamic Finance,
Offsets in the GCC, GCC
Hospitality, GCC Islamic
Finance, Metals and Mining,
When GCC Women Invest

Infrastructure Research
• Power: Kuwait, UAE,

Qatar, Egypt, Saudi
• Water: Saudi, Kuwait, Qatar
• Ports: Saudi, Kuwait,

UAE, Qatar, Oman
• ICT: UAE, Qatar, Saudi, Kuwait
• Aviation: Qatar, Kuwait, GCC

Aviation: Full Service Carriers
)FSC(, GCC Aviation: Low
Cost Carriers, UAE, Saudi

• Roads and Railways:
Saudi, Qatar

• Real Estate: Qatar Residential
Real Estate, Saudi Residential
Real Estate, UAE Residential
Real Estate, GCC Office
Real Estate, Saudi Office
Real Estate, GCC Affordable
Housing, Kuwait Real
Estate )Bilingual( )2015(

Research
Library

https://www.e-marmore.com/Research-Library
https://www.e-marmore.com/Research-Library
https://www.e-marmore.com/Research-Library


Policy Research
• An Innovation driven 

Economic Diversification 
Strategy for Kuwait )KFAS(

• Kuwait – Starting Business
• Kuwait Reforms )series(: 

Education )2015(
• Oil & Gas Markets and 

the Emergence of New 
Resources )2014(

• GCC Countries & Asia: 
Bolstering Energy Ties )2014(

• GCC Energy Strategies: 

The Way Forward )2014(
• Blueprint for Public 

Sector Good Governance 
in Kuwait )2013(

• Kuwait: Private Labor 
Market )2013(

• Kuwait: Alternatives for 
Power Generation )2013(

• Kuwait: Sustainable 
Power Strategy )2012(

• Tools to Strengthen & Support 
Kuwait’s Private Sector )2012(

Regulatory Research
• Kuwait’s BOT law )2014(
• Land Reforms in Kuwait )2014(
• Kuwait’s PPP Law )Bilingual( )2013(

• Bankruptcy Law in 
the GCC )2013(

Company Reports
• KSA
 Al Rajhi Bank
 Almarai Group
 Company for Cooperative 
  Insurance )Tawuniya(
 Jarir Marketing Co.
 National Commercial Bank
 Riyad Bank
 SABIC
 Samba Financial Group
 Saudi Arabian Fertilizer Co.
 Saudi Arabian Mining Company
 Saudi British Bank
 Saudi Cement Company

 Saudi Electricity Co
 Saudi Telecom
 Savola Group
 TASNEE National 

Industrialization Company
 The National Shipping Co. 

of Saudi Arabia )BAHRI(
• Qatar
 Barwa Real Estate Co QSC
 Commercial Bank of Qatar
 Ooredoo
 Qatar Electricity and Water Co
 Qatar Insurance Co
 Qatar National Bank

• UAE
 Abu Dhabi Commercial Bank
 Abu Dhabi National Hotels Co
 Air Arabia
 Aldar Properties PJSC
 Arab National Bank
 Arabtec Holding Company

 Aramex
 Dubai Islamic Banking
 EMAAR Properties
 Emirates NBD
 Emirates Telecom
 First Gulf Bank
 National Bank of Abu Dhabi

Periodic Reports
• Daily Morning Brief
• Daily Fixed Income
• Kuwait Daily
• Monthly Market Review
• International Market Update
• GCC M&A Report 
• GCC Bonds and Sukuk Market
• GCC Corporate Earnings
• GCC WACC
• GCC Stock & Debt 

Market Outlook
• GCC Regulatory Digest
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